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Always there, 
whatever it takes.
Our passion for healthier communities is intrinsic 
to each and every one of us, fostering a deep 
commitment to keep people well in body, mind 
and spirit. We consider each other and those 
we serve family, developing sincere and loyal 
relationships and going to great lengths to make 
people feel at home. And as family–when it 
comes to health–we’ll do whatever it takes.

Our new name tells the story of who we are 
as a system of care for our community –

Our positive energy empowers every life we meet

It radiates from inside all of us into our community

Some call us their catalyst for change

Their source for soaring

Their beacon for healthier lives.
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Dear Emanate Health Family and Community Members:
For decades, Emanate Health—formerly Citrus Valley Health Partners—
has been a source of health for our communities. Emanate Health exists to 
help people keep well in body, mind and spirit by providing quality health 
care services in a safe, compassionate environment. 

Our journey to become Emanate Health as an integrated health care 
system has led us to evolve from the community hospital down the street 
to provide comprehensive health care services to more than one million people living in our 
region. Today, we are better prepared to cover our diverse populations with advanced medical care 
through every stage of life–from our Family Birth & Newborn Center to the most preferred hospice 
and home care in the San Gariel Valley.

We have prioritized our commitment to innovate and provide exceptional patient care by 
recruiting leading physicians from top regional and national medical schools, residency and 
fellowship programs. Our experts in Cardiology, Neurology and Women’s Health have been 
awarded Top Doctors by the Los Angeles Business Journal. Emanate Health hospitals in Covina, 
West Covina and Glendora consistently rank among the best in the San Gabriel Valley with a 
network of more than 16 primary and specialty care locations to choose from.

Leading the region with innovative technology, our centers of excellence include Master Surgeons 
in minimally invasive robotic surgery. Our trusted cardiologists perform more life-saving heart 
procedures than any other hospitals in the area. We have added state-of-the-art equipment to our 
suite of specialized care to deliver significantly advanced diagnosis and treatment of stroke and 
other neurological disorders, from head to toe. 

In 2020, Emanate Health will continue to invest back into our communities. We have added a new  
hospital-based health center to meet the need for easy access to quality care in the San Gabriel 
Valley. We can now deliver upon our mission to provide the full continuum of care all in one 
place—from primary care to OB/GYN to Pediatrics and more specialties. Plans are now underway 
to build a modern 60-bed Emergency Department and 24-bed Intensive Care Unit at Queen of the 
Valley Hospital. Our growing footprint in the region continues to expand and will include a new 
urgent care center in a city near you. 

Our vision for the future is clear in the new year. We will redouble our commitment to provide 
exceptional comprehensive health care for everyone that we serve. We want the people that live, 
work and play in our communities to know that Emanate Health is their source for quality health 
care—in their own backyard. Because this, is where healthy comes from. 

Thank you for making Emanate Health your health care provider of choice. 

Sincerely,

Robert H. Curry
President & CEO
Emanate Health 



Heart care services and programs offered at Emanate Health include:

Interventional Cardiology  |  Cardiothoracic Surgery  |  Cardiac Anesthesiology

Structural Heart TAVR  |  Electrophysiology  |  Cardiac Rehabilitation Program

Pacemakers  |  Ablation Specialists

Find A Doctor
Visit: emanatehealth.org/cardiology    

Call: 888.456.2847

Where comes frombouncing  
back{ }

Voted best hospitals in the region and Top Doctors in LA County
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HEART & VASCULAR MONTH: 
Love Your Heart Campaign
We hosted a series of community events to 
mark Heart & Vascular Month. These events 
included a Healthy Heart Fair, a talk on 
structural heart innovations by Dr. Fahed Bitar 
and Dr. Frank Lin, a Women’s Heart Tea, a talk 
on atrial fibrillation by Dr. Srikant Duggirala 
and a Heart Walk. 

Special thanks to the physicians and staff who 
volunteered their time to help make these 
events a success.

SAFE CARE: Reducing 
Preventable Harm 
As we continue on our journey to become a 
Highly Reliable Organization, our focus should 
always be on zero harm. I’m pleased to share 
that we’ve made some great advances in that 
journey based on our 2018 data. There were 
ZERO patient falls, ZERO medication errors 
and ZERO “Never” events last year at all 
three hospitals. ICH and QVH decreased their 
number of CAUTIS by more than half when 
compared to 2017. There were ZERO CLABSI 
cases at FPH and ICH, while QVH dropped to 
only one in 2018. Also, there have been ZERO 
Ventilator-Associated Pneumonia cases at QVH 
and FPH for the last three years and ICH has 
only had one during the same time. Thank you 
to everyone who has worked tirelessly to ensure 
our patients are safe in our hospitals! 

A HERO AMONG US:  
Stephanie Nakata, RN, MSN, MICN 
Honored 
We’re proud to share that QVH Emergency 
Department Nursing Director, Stephanie 
Nakata, RN, MSN, MICN was honored during 
the San Gabriel Valley Regional Chamber 
of Commerce—“Salute to Heroes Prayer 
Breakfast,” which recognizes First Responders 
in the Walnut, Diamond Bar, Hacienda Heights, 
Rowland Heights, Avocado Heights, Bassett, 
Valinda and La Puente areas. 

Stephanie was recognized for her advocacy 
of the emergency and mental health care 
needs of the community through collaboration 
with entities such as the Department of 
Health Services and Hospital Association of 
Southern California. In 2018, Stephanie was 
instrumental in working directly with multiple 
police & EMS fire departments to collaborate 

and instruct first responders on ways to 
improve the medical care provided in the field. 
She has taken a special interest in the welfare 
of local students and has met with leaders 
within the surrounding school districts to 
address the continuing challenge of childhood 
depression and suicide.

January-March

Heart care services and programs offered at Emanate Health include:

Interventional Cardiology | Cardiothoracic Surgery | Cardiac Anesthesiology

Structural Heart TAVR | Electrophysiology | Cardiac Rehabilitation Program 

Pacemakers | Ablation Specialists

Find A Doctor
Visit: emanatehealth.org/cardiology    

Call: 888.456.2847

Where comes frombouncing
back{ }

Voted best hospitals in the region and Top Doctors in LA County
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January-March
VOLUNTEERS STEP Up for “A Close-Knit Effort”
We joined the American Heart Association’s Little Hats, Big Hearts™ 
campaign in January in an effort to raise awareness of congenital heart 
defects. Volunteers stepped up to knit and crochet red hats for babies 
born in February at both Queen of the Valley Hospital and Foothill 
Presbyterian Hospital. The red newborn hats symbolize our shared 
mission of helping our community live heart-healthy lives. Volunteers 
completed the following donations before February 1, 2019:

•  400 red newborn sized hats made from acrylic or cotton yarn
•  50 red pediatric sized hats made from acrylic or cotton yarn
•  Red acrylic or cotton yarn skeins for the makers

Special thanks to Anjanette Gaane, Teresa Owens-Lim and the  
Perinatal and Maternal Child Health teams for their support of this 
important campaign.

Mini Medical School
Foothill Presbyterian Hospital hosted a mini medical school for 35 
students from Glendora Unified School District’s GATE program. The 
students learned about the importance of the medical field and all the 
different departments that make up a hospital. Dr. Raffi Hodikian invited 
the students to participate in a mock physician visit. Dr. Eugene Pocock 
demonstrated a hands-on mock autopsy of a real brain and other body 
tissue. Dr. Ben Squire gave ultrasound demonstrations and an overview 
of the Emergency Room. Dr. Augusto Cigliano talked about the brain 
and all that it entails, along with how to identify a stroke. Thank you to 
everyone who took time out of their busy schedules to facilitate this 
special day. 
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Fahed Bitar, MD
Cardiology

Claudia Muñoz, MD
Neurology

Edward Tangchitnob, MD
Women’s Health

www.cvhp.org

2019 TOP 
DOCTOR 
RECIPIENTS

We proudly  
congratulate our  
LA Business Journal’s

Top-ranked provider in LA County

PHYSICIANS NAMED TOP 
DOCTORS IN LA COUNTY
Congratulations to the our physicians who were 
named Top Doctors in LA County by The Los 
Angeles Business Journal: Dr. Fahed Bitar,  
Dr. Claudia Muñoz and Dr. Edward Tangchitnob. 
Each of them truly emanate excellence at the 
highest level of patient care. We are extremely 
proud of their outstanding dedication to 
save lives and their contributions to improve 
the health care of the people we serve in 
our communities. The Los Angeles Business 
Journal’s Top Doctors special section 
recognizes exemplary physicians with various 
medical specialties in the Los Angeles area. 
Nominations are reviewed for outstanding 
leadership, contributions to the medical field, 
community and nonprofit work and number 
of years practicing. The newspaper received 
more than 250 nominations for its annual 
supplement and a committee made up of 
professors and retired doctors selected the  
final 40 to be featured. 

MEDITECH Expanse Goes Live
We launched our new Expanse platform—
achieving yet another significant milestone 
for CVHP, which would soon become Emanate 
Health. Our journey together has been long 
but fulfilled by the making of new friends and 
growing into collaborative, innovative teams of 
excellence to improve the patient experience. 
Our project teams and super-users were onsite, 
on each floor to provide elbow-to-elbow 
support during the transition to the new system. 

A video was also created for physician office 
staff to understand how to get information 
from the new system. Other tools inclueded:

•  An Expanse EMR Training video

•  A Physician/Staff Resource

April-June
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April-June
READ ALL ABOUT IT! Citrus Valley Health Partners 
rebrands itself as Emanate Health
Emanate Health made business news in the Health Care section of the 
San Gabriel Valley Tribune.

Thank you for celebrating with us on May 1. And, thank you for being 
a part of our transformation to Emanate Health—something bigger, 
brighter and a bolder representation of who we are. A very special  
thank you to everyone who made our brand launch a historical success. 
Click here to view event video.

http://ehservices.org/videoplayer.php?v=371765893&p=vimeo
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We held an outstanding physician-to-community 
facing event to promote our Center of 
Excellence Robotic Surgery program and 
Master Surgeons on Saturday, May 18, at the 
Plaza West Covina. More than 100 attendees 
were invited to have a hands-on experience 
with the latest Da Vinci Xi surgical robot 
that performs minimally invasive surgical 
procedures with guidance from a surgeon. 

Dr. Zaid Chaudhry covered an overview of 
the OB/GYN procedures and Dr. Edward 
Tangchitnob followed with a live demo of the 
virtual reality simulator program and displayed 
the precision movements of the robotic arms 
from the surgeon console. Dr. Sung Choe and 
Dr. Robinson Baron also shared information  
on their specialties of urology and general 
surgery. Attendees also learned about GEM, 
Welcome Baby Center and other services.  
Our first-year Family Medicine Residents,  
Dr. Idalberto Zaldivar and Dr. Jose Velasquez, 
performed more than 70 blood pressure 
screenings along with our nursing students and 
COPE Health Scholars. 

The success of this event was driven by 
months of planning by teams that included 
our partner Intuitive Surgical as well as 
Community Benefits, Education, Marketing 
and Communications, HR and Business 
Development. Thanks to all of you who made 
this event such a meaningful and successful 
reflection on Emanate Health and its medical 
staff. Thank you for your support and your time. 
With sincere appreciation to Diane Martin, 
Angela Bernacki, Maria Peacock and Sajid 
Sindha for their leadership in taking Emanate 
Health out into our communities.

HANDS-ON HEALTH WITH ROBOTIC SURGEONS: 
a Hands-on Experience with Robots



April-June
FAMILY MEDICINE RESIDENCY PROGRAM: 
Welcome Class of 2022! 
The new Family Medicine Residency Program residents were officially matched 
on March 15. Emanate Health has reached a significant milestone in becoming a 
teaching health care system. The incoming residents are: 

Parvane Barati Western University of Health Sciences 
Alex Casey Touro College 
Ethan Chen Charles R Drew University of Medicine and Science
Anildeep Gill Touro University California 
Zaynab Madani Western University of Health Sciences 
Maria Maldonado Universidad Autonoma de Guadalajara
Gabriella Newman Western University of Health Sciences 
Harnek Singh Ross University School of Medicine
Shant Tomassian St. George’s University
Faisal Uraizee American University of Antigua College of Medicine

Our first-year residents started their orientation on July 1 followed by hospital 
rotations in early August. 

CAPITANO GOLF 
CLASSIC: At the South 
Hills Country Club 
was a Success
The 45th Annual Capitano 
Classic was completely 
booked and one of Emanate 
Health Foundation’s most 
successful golf tourneys ever. 
The event featured something 
for everybody: great golf for 
the duffers, happy hour and 
dinner for non-golfers and 
volunteer opportunities for 
everyone else. 
Congratulations to the 
Foundation for a job  
well done!
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PATIENTS AND EMPLOYEES 
HAVE SPOKEN: We’re the best! 
Thank you to everyone who voted for  
Emanate Health as Best Hospital in the  
San Gabriel Valley Tribune “Reader’s Choice 
Awards!” Because of you, we are the source 
of excellence in our communities. Being 
voted Best Hospital by the people we serve 
is a testament to the mission, that Emanate 
Health exists to help people keep well in 
body, mind and spirit by providing quality 
health care services in a safe, compassionate 
environment. Congratulations to our 
physicians, nurses and staff—you are the best.

WE STRUCK “GOLD” AGAIN! 
Congratulations Queen of the Valley Hospital! 
We are honored to announce that QVH has 
earned the 2019 Get With The Guidelines®- 
Stroke Gold Plus Quality Achievement Award 
and also qualified for recognition on the Target: 
Stroke Elite Honor Roll. This award recognizes 
Queen of the Valley Hospital’s commitment 
and success in implementing a high standard of 
stroke care by ensuring that our stroke patients 
receive treatment that meets nationally 
accepted, evidence-based standards and 
recommendations. Special recognition is in 
order for the Stroke Care Team. 

GOOD NEWS: FPH Recognized by 
the American Heart Association/
American Stroke Association
Foothill Presbyterian Hospital has earned the 
2019 “Get With The Guidelines® - Stroke 
Silver Plus Quality Achievement Award” 
and also qualified for recognition on the 
“Target: Stroke Elite Honor Roll.” This award 
recognizes FHP’s commitment and success  
in implementing a high standard of stroke 
care by ensuring that stroke patients 
receive treatment that meets nationally 
accepted, evidence-based standards and 
recommendations. Kudos, once again to 
Melissa Howard, Chief Nursing & Clinical 
Executive at Inter-Community Hospital/
Foothill Presbyterian Hospital and FHP Stroke 
Coordinator Hedy Dizon and her team for this 
prestigious award. Keep up the good work!
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GOOD NEWS TRAVELS QUICKLY: 
ICH Receives Top 5 Rating 
We’re proud to congratulate Inter-Community Hospital 
Transitional Care Unit (TCU) for being recognized by 
US. News and World Report as one of its “Best Nursing 
Homes”, as rated on medicare.gov. U.S. News rated 
more than 15,000 nursing homes nationwide and ICH 
was one of 2,975 facilities in the country and one of 
the 1,199 in California to earn the designation of a  
“Top 5 Star Rated Nursing Home.”

In addition, TCU also earned a “High-Performing” 
rating in Short-Stay Rehabilitation, which only 75 
facilities in California garnered. Congratulations to 
Melissa Howard, RN, MSN, Chief Nursing & Clinical 
Executive at Inter-Community Hospital/Foothill 
Presbyterian Hospital and to TCU Director  
Maria Albarece, RN for a job well done!

April-June



July-September
IN THE COMMUNITY: Emanate 
Health Sponsors Summertime 
Concerts and Movies
Emanate Health sponsored a Summer 
Concert Series with the City of Covina Parks 
and Recreation Department Monday nights 
at Covina Park, as well as the Summer 

Movie Series Tuesday nights at the Plaza 
West Covina. Staff and volunteers provided 
valuable health information to people in the 
community. The events also offered an evening 
of free family fun. Thanks to volunteers from 
Community Benefits and Population Health for 
staffing many of the events. 

Emanate Health produced a series of videos to promote health 
and safety in 2019. The series included the following videos:

•  Dr. Jeff Shapiro–Summer Safety Tips for the Water
• Dr. Kevin Hua–Heat Stroke vs. Heat Exhausted
• Nutritionist Angana Shah–Healthy Holiday Eating
• Dr. Michael Yeranosian–Holiday Fall Safety

HEALTH AND SAFETY 
VIDEO SERIES: Offers 
Viewers Valuable Tips 

Click on the 
respective 
images to see 
their videos.
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http://ehservices.org/videoplayer.php?v=350395548&p=vimeo
http://ehservices.org/videoplayer.php?v=350395548&p=vimeo
http://ehservices.org/videoplayer.php?v=350395548&p=vimeo
http://ehservices.org/videoplayer.php?v=382499947&p=vimeo
http://ehservices.org/videoplayer.php?v=382499947&p=vimeo
http://ehservices.org/videoplayer.php?v=382499947&p=vimeo
http://ehservices.org/videoplayer.php?v=382499920&p=vimeo
http://ehservices.org/videoplayer.php?v=382499920&p=vimeo
http://ehservices.org/videoplayer.php?v=382499920&p=vimeo
http://ehservices.org/videoplayer.php?v=378612965&p=vimeo
http://ehservices.org/videoplayer.php?v=378612965&p=vimeo
http://ehservices.org/videoplayer.php?v=378612965&p=vimeo
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Orthopedic services and treatments offered at Emanate Health include:

Hip Replacement  |  Knee Replacement  |  Rotator Cuff Repair  |  Arthritis 
Carpal Tunnel Syndrome  |  Tendonitis  |  Sciatica  |  Sprains and Strains 

ACL  |  Back and Neck Pain  |  Plantar Fasciitis 

Voted best hospitals in the region and Top Doctors in LA County

Find A Doctor
Visit: emanatehealth.org/orthopedics   

Call: 888.456.2847

Where comes fromflexibility{ }
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CONGRATULATIONS IS IN ORDER: Becker’s Hospital Review 
Recognizes CFO Roger Sharma 
Our Executive Vice President and Chief Financial Officer Roger Sharma was named “100 hospital 
and health system CFOs to know” by Becker’s Hospital Review. Honored for his outstanding 
leadership of the financial turnaround for Emanate Health, Roger was also recognized for playing 
an integral role in the system’s strategic planning and growth and his overall dedication to the 
communities the health system serves. Under Roger’s leadership, Emanate Health has received 

awards that recognize our system as a top 100 financially performing 
hospital, in addition to achieving a very strong rating by Moody’s and 
Standard & Poor’s. He was one of just two CFO’s to be recognized in 
Los Angeles County. To read the complete article, please click here.

LICENSED TO SERVE:  
QVH’s Bi-Plane, CT Scanner and  
1206 (d) Clinic Get State Approval 
Following a state inspection, the Radiology 
Department’s Bi-Plane device and CT Scanner, as well 
as the Orthopedic Department’s 1206(d) clinic at Queen 
of the Valley Hospital, received the seal of approval 
from the California Department of Public Health 
(CDPH). A CDPH inspector conducted a walkthrough 
of both facilities, which now meet California Code 
of Regulations, and are now certified for patient use. 
In fact, we completed our first thrombectomy, which 
is the interventional procedure of removing a blood 
clot from a blood vessel, using the Bi-Plane device. 
Congratulations to Radiology Department Director  
Phil Fornoth and his team, as well as Lupe Herrera, VP  
of Strategy & Clinical Integration; Monique Fimbres,  VP 
of Ambulatory Services; Orthopedics Office Manager 
Lori Caballero; and 
the 1206 (d) Licensing 
Committee. We applaud 
our team’s relentless drive 
for excellence, quality and 
safety, as well as striving 
to continually to improve 
all that we do. 

Bi-Plane

CT Scanner

1206 (d) Clinic

Orthopedic services and treatments offered at Emanate Health include:

Hip Replacement |  Knee Replacement |  Rotator Cuff Repair  | Arthritis
Carpal Tunnel Syndrome |  Tendonitis |  Sciatica  |  Sprains and Strains

ACL |  Back and Neck Pain |  Plantar Fasciitis

Voted best hospitals in the region and Top Doctors in LA County

Find A Doctor
Visit: emanatehealth.org/orthopedics

Call: 888.456.2847

Where comes fromflexibility{ }

https://www.beckershospitalreview.com/hospital-and-health-system-cfos-to-know-2019.html
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THREE MORE YEARS: County 
Reapproves QVH’s ED to Treat 
Pediatric Patients
Queen of the Valley Hospital’s Emergency 
Department underwent its triennial 
licensing survey with the Los Angeles 
County Emergency Medical System (EMS) 
to maintain its designation as an Emergency 
Department Approved for Pediatrics (EDAP). 
EDAP designation allows QVH to receive 
pediatric patients via ambulance through the 
9-1-1 system. The licensing process reviews 
all aspects of care provided to pediatric 
patients to ensure compliance with specific 
EMS standards, which include care delivery, 
quality improvement, education, support 
services, equipment, supplies, medications 
and adherence to established policies and 
procedures. QVH’s ED passed with flying colors 
and is licensed as an LA County EDAP facility 
for an additional three years. Kudos goes to Dr. 
Cheryl Cochrane, EDAP Medical Director, who 
prepared for the survey; Dr. Sergio Hernandez, 
ED Medical Director; Kelly Hauser, Pediatric 
Liaison Nurse; and dozens of QVH employees 
from various departments who contributed to 
this effort. 

DEDICATED TO OUR REGION: 
Emanate Health Welcomed  
Third Class of Residents
We are extremely fortunate and proud to be 
able to match up with a new class of family 
medicine residents, who have chosen to 
enhance their medical training with Emanate 
Health. These 10 recent medical school 
graduates received their longer-length white 
coats in ceremonies, July 1, to mark their 
official entry into our residency program and 
are now one step closer to becoming attending 
physicians. This year’s class of residents hail 
from the Universidad Autonoma de Guadalajara 
(Mexico) School of Medicine, St. George’s 
University of Medicine in Grenada, Ross 
University School of Medicine in Barbados, 
American University of Antigua, as well as 
David Geffen School of Medicine at UCLA, 
Western University of Health Sciences in 
Pomona and Touro University California in 
Vallejo. We welcomed this year’s resident  
class and wished them much success at 
Emanate Health. To learn more about our 
Family Medicine Residency Program, visit  
www.emanatehealth.org/fmrp. 

July-September

https://www.emanatehealth.org/fmrp/
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IT’S AWARDS SEASON AGAIN: 
Emanate Health Hospitals 
Recognized by the American  
Heart Association and American 
Stroke Association
Inter-Community Hospital (ICH) has received 
the American Heart Association’s Get With 
The Guidelines®-Heart Failure Gold Quality 
Achievement Award, while Queen of the Valley 
Hospital (QVH) earned the silver-level award. 
The hospitals received the awards by meeting 
specific quality achievement measures for 
the diagnosis and treatment of heart failure 

patients at a set level for a designated period. 
In addition, the Primary Stroke Program at QVH 
has received the American Stroke Association’s 
Get With The Guidelines® Target: Stroke Honor 
Roll Elite Gold Plus Quality Achievement 
Award. Great job, team! To learn more, please 
visit our Newsroom. 

Reporter Laura Dyrda writes why Emanate Health built a robotics program. Here’s an 
excerpt: “Emanate Health, a nonprofit health system that serves 1 million residents 
in the San Gabriel Valley of California, has embraced robotic surgical technology to 
improve patient care. The health system also uses its robotic center as a recruitment 
tool.” Emanate Health President & CEO Rob Curry and Dr. Edward Tangchitnob were 
interviewed for the story.

Why this is a good opportunity for Emanate Health: 
•  Helps to continue to elevate the overall Emanate Health brand on the web
•   Each time an article is published, it helps raise awareness of Emanate Health
•  Positions Emanate Health’s technological initiatives as a best practice
•  Establishes Emanate Health as an innovator for patient experience and an industry

thought leader

The Outlet: Becker’s Hospital Review is the health care industry’s leading trade 
publication that features up-to-date business and legal news and analysis relating to 
hospitals and health systems with content geared toward high-level hospital leaders. 
The outlet has more than 1.5 million readers a month. 

Click here to read the complete interview. 

HOT OFF THE PRESS: Becker’s Hospital 
Review Features Emanate Health 

https://bit.ly/30F38VR
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SPREADING THE WORD: Emanate Health 
Volunteers Staff Covina “National Night Out” Event, 
Connect with the Community
Armed with information about our hospitals, service lines and 
community programs, Emanate Health volunteers connected with 
families and handed out branded premiums at the annual Covina Police 
Department “National Night Out” event, August 6 at Heritage Park. The 
family event, which helped to promote public safety in the community, 
featured police vehicles on display, police demonstrations, live 
entertainment, children’s games, food vendors and information booths. 
The event was also an opportunity to promote the Emanate Health brand 
and our health care services in the community. Thanks to Tina Wong  
of Welcome Baby, Dolores Ramirez of GEM and Health Scholar  
Philip Troung for staffing our booth and reaching out to the community 
at the event. Well done, team!

July-September
RINGING ENDORSEMENT: 
Voice of the Patient
Emanate Health exists to help people 
keep well in body, mind and spirit by 
providing quality health care services 
in a safe, compassionate environment. 
Meet Ken Woods who gushed about the 
exceptional treatment he received in May 
from our Heart Care Team at ICH. Click to 
view the Voice of the Patient video.

BREAKING NEWS: West Covina Leaders Approve 
Expansion Plan at QVH 
As first reported in the San Gabriel Valley Tribune, the West Covina 
Planning Commission approved the environmental impact report, paving 
the way for a 580,000 square-foot expansion of Queen of the Valley 
Hospital. The plans will go before the City Council at a future meeting 
for final approval. The paper quoted our very own Tony Blakely, director 
of planning, design and construction for Emanate Health, as saying the 
modernization is long overdue. “We have an amazing group of staff 
at Queen of the Valley Hospital,” Blakely said. “They provide great, 
compassionate and safe care, but they do it in dated facilities. Approval 
of this (plan) will give us the opportunity to update those facilities.”  
To read the complete story click here.

http://ehservices.org/videoplayer.php?v=350375793&p=vimeo
https://www.sgvtribune.com/2019/09/25/west-covina-hospital-moves-one-step-closer-to-massive-refurbishment-expansion/
http://ehservices.org/videoplayer.php?v=350375793&p=vimeo
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PASSING THE GRADE: The Joint 
Commission Recertifies QVH’s  
Primary Stroke Center 
The Neuroscience Department at Queen of the Valley 
Hospital (QVH) was first designated a Primary Stroke 
Center by The Joint Commission in 2013. The Joint 
Commission recertified QVH for another two-year 
period after it received a sterling review by commission 
officials—its third consecutive recertification since 
receiving its initial designation. Mary Konyalian, 
corporate director of the Neuroscience Department, 
said that reviewers complimented QVH on all phases 
of patient stroke care beginning with treatment in 
the Emergency Department, followed by critical care, 
surgery and post-surgery care including occupational, 
physical and speech therapies. Congratulations to the 
QVH Primary Stroke Center recertification team and 
the Performance Improvement team for driving the 
recertification effort. Well done, team!

Primary Stroke Center
Certification by

The Joint Commission

EXECUTIVE-IN-RESIDENCE:  
From the Classroom, to the City, to the World
Emanate Health President & CEO Rob Curry was humbled and honored to have 
been invited to serve as the Executive-In-Residence (EIR) at his alma mater, 
University of Pittsburgh, Pennsylvania. Each semester, he’ll provide personalized 
advice and career coaching to students in the Department of Health Policy and 
Management at the School of Public Health. The purpose of the Executive in 
Residence (EIR) program is to enhance students’ contact with and knowledge 
about the world of practice while they are pursuing degrees in a Master in Health 
Administration (MHA), a joint degree in MHA/Master in Business Administration 
(MBA) or a Juris Doctor/Master of Public Health (MPH). Curry said, “It is an 
inspiration to work with young, bright minds as they navigate through their future 
to become the innovative health care leaders of tomorrow.”
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IN THE COMMUNITY: 
Emanate Health Volunteers 
Work the “Heart of the 
Valley” Health Fair & 5K 
Run/Walk,” Sept. 14, at 
Plaza West Covina 
We’d like to thank volunteers from 
the Population Health team and the 
Family Medicine Residency Program 
for passing out information about our 
clinics, service lines and programs, 
as well as answering questions from 
community members at the health fair. 
And congratulations to Cande Salas, 
who’s on the medical staff at Foothill 
Presbyterian Hospital, for winning first 
place in the female 29-34 category 
during the 5K run/walk. Great way to 
promote health and wellness, team! 

July-September

Emanate Health teams working our booth at the health fair

Ann Kuns & Laura Aldrich, 
Population Health

Cande Salas (front) and her 
friend, Christine



ON THE FOREFRONT OF 
TECHNOLOGY: Emanate Health 
Robotic Surgery Celebrates its  
10-Year Anniversary
Our Robotic Surgery group held a reception 
to celebrate their 10 years. The program was 
spearheaded by Master Surgeon, Dr. Sung Choe 
(in the white lab coat, below), and has brought 
Emanate Health Surgery Department to the 
forefront of technology. This medical innovation 
is a wonderful stride for minimally invasive 

procedures, which allows our patients to 
bounce back faster than ever. Please join us in 
congratulating this spectacular team on its first 
10 years of service. Our team of Master Robotic 
surgeons include:

Dr. Robinson Baron (General Surgery)
Dr. Sung M. Choe (Urology)
Dr. John Y. Lee (Urology)
Dr. Ramin Mirhashemi  
     (Gynecology-Oncology)
Dr. Dumrong Tangchitnob (Gynecology)
Dr. Edward Tangchitnob (Gynecology)

BREAKING NEWS: Emanate Health’s Dr. Fahed Bitar 
Featured in “The Doctor Weighs In” Column
At Emanate Health, embracing innovation and new technology to improve 
patient care and outcomes is at the forefront of our mission. Our own 
Dr. Fahed Bitar was featured in “The Doctor Weighs In” article on TAVR, 
a minimally invasive heart procedure that helps patients recover more 
quickly so they can get back to normal. It’s no surprise that Dr. Bitar was 
named by the Los Angeles Business Journal as one of the Top Doctors in 
LA County! Read the TAVR article here. Congratulations to Dr. Bitar and 
our team at The Heart Center at Inter-Community Hospital. Hear from a 
recent heart patient experience of how the TAVR procedure helped him 
bounce back. 
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October-December
THE REVIEWS ARE IN!  
Aging Well & Younger  
Next Year Seminar Packs 
the House, Receives  
5-Star Reviews
Engaged and listening intently, seniors 
from throughout the San Gabriel Valley 
heard the secrets of healthy living 
from physicians at Emanate Health 
and other institutions at the “Aging 
Well & Younger Next Year” Seminar, 
Oct. 12. More than 300 people packed 
the venue to hear presentations from 
doctors who addressed neuroscience 
and dementia, sexual health for seniors, 
joint care and orthopedics, vitamins 
and minerals, and tips on successful 
aging. On post-event evaluation forms, 
most seniors said the program was 
very educational, and were appreciative 
to have access to doctors during the 
Q&A session. Many offered suggestions 
for next year’s seminar including 
back pain, indigestion, depression, 
substance abuse, heart health and 
diabetes, among others. We’re keeping 
the conversation going and inviting 
seniors to connect with our doctor for 
comprehensive care close to home. 
Click here to view event video. 

Dr. Edward Tangchitnob fosters high engagement at the 
Aging Well event

The seminar check-in table was busy Saturday morning

A seminar attendee gets a blood pressure check 

Emanate Health’s  
Tina Wong asks a 
question of a doctor

http://ehservices.org/videoplayer.php?v=371765984&p=vimeo


The Stroke and Heart Care Center 
teams staffed tables at the West 
Covina Fire Department Community 
Open House, providing health and 
wellness information, as well as free 
giveaways. Great job, team! Thanks for 
getting the word out!

BUILDING CONNECTIONS: 
Emanate Health in the 
Community

Dr. Ankur Patel addresses joint care and orthopedics

Dr. Claudia Muñoz covers neuroscience and dementia 

The Heart Care Center’s Lorretta 
Layton explains heart health to 
community members.
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REVISITING THE ROARING 20s: 
30th Annual Autumn Nocturne  
is a Smashing Success 
Nearly 400 guests stepped back in time to a 
1920s, Prohibition-era “Speakeasy” at Emanate 
Health Foundation’s 30th Annual Autumn 
Nocturne on October 19, at the Pacific Palms 
Resort to celebrate the impact of philanthropy 
benefiting Emanate Health. We shared the 
journey of an 11-year-old boy, Adam Arambula, 
who suffered a sudden cardiac arrest while he 
was at school and received life-saving care in 
the Emergency Department at Queen of the 
Valley Hospital. His story helps to convey the 
need for expanded emergency care for our 
growing community. We also honored the  
2019 Emanate Health Physicians of the Year –  
Dr. Kevin Hua of Inter-Community Hospital,  
Dr. Chi Truong of Queen of the Valley Hospital 
and Dr. Sophia S. Kangarlu of Foothill 
Presbyterian Hospital – who were selected by 
their peers for providing exceptional patient 
care. Special thanks to our generous sponsors, 
donors, volunteers and especially to the 
Autumn Nocturne planning committee led by 
Mary Jane Bettfreund, chairwoman of the event 
and past chairwoman of the Board of Trustees. 
All proceeds from the event benefit Emanate 
Health services and programs. 

October-December

(Left-to-right) 2019 Physicians of the Year  
Dr. Sophia S. Kangarlu of Foothill Presbyterian 
Hospital, Dr. Kevin Hua of Inter-Community 
Hospital, Dr. Chi Truong of Queen of the Valley 
Hospital; and 2016 Physician of the Year 
Dr. Aarti Kulshrestha of Queen of the Valley 
Hospital

(Left-to-right) Rich Jett, Patricia Serio,  
Gayle Jett, Cynthia Gateo and Walter Allen III

Adam Arambula (center) with (left-to-right) his 
dad Jose, his mom Yadi, West Covina Fireman/
Paramedic Joe Silguero, QVH Emergency 
Department Nurse Rosie Bazurto, QVH 
Emergency Department Physician  
Dr. Brenda Hayakawa, QVH Chief Nursing 
Officer Kevin Streeter
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BREAKING NEWS: Emanate 
Health Featured in Modern 
Healthcare on Reducing Harm
Emanate Health President & CEO Rob 
Curry recently participated in a thought 
leadership roundtable on the topic 
of reducing harm, hosted by Modern 
Healthcare in partnership with the Joint 
Commission Center for Transforming 
Healthcare. Please click below on 
the title, “Chasing Zero: An Executive 
Discussion About Reducing Harm” on the 
Modern Health website to access  
the story. 

The session allowed for an open and 
interactive dialogue around this critical 
issue for healthcare organizations 
with panelists including Curry, Ann 
Marie Benedicto, Vice President, Joint 
Commission Center for Transforming 
Healthcare; J. Michael Henderson, 
MD, Chief Medical Officer, University 
of Mississippi Medical Center; and 
Patrick O’Shaughnessy, DO, Executive 
Vice President for Medical Affairs and 
System Chief Clinical Officer, Catholic 
Health Services of Long Island. Modern 
Healthcare has readership of more than 
70,000. 

Click on the image to access the Modern 
Healthcare article.

Mary Jane Bettfreund (2nd on the left), 
chairwoman of the 30th Annual Autumn Nocturne 
and past chair of the Board of Trustees, with  
(left-to-right) husband John, daughter Rebecca 
and son Travis

Emanate Health Emergency Department 
physicians (Vituity) with their family members

Emanate Health Board of Directors and Emanate 
Health Foundation Board of Trustees with their 
family members

https://www.modernhealthcare.com/safety-quality/chasing-zero-executive-discussion-about-reducing-harm
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Where comes fromstrength{ }
Neuroscience & stroke care services include:

24-hour CT Scan, as well as MRI Scan  |  Expert Neurosurgical Team  |  Patient and Family Education
Dedicated Stroke Team with Integral Services Throughout the Continuum  |  Monthly Support Group

Compassionate and Quality Nursing Care  |  Inpatient and Outpatient Rehabilitation Services 
Occupational Therapy, Physical and Speech Therapies

Voted best hospitals in the region and Top Doctors in LA County

Find A Doctor
Visit: emanatehealth.org/neuroscience 

Call: 888.456.2847
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STROKE SYMPOSIUM DRAWS 
A BIG CROWD: Hundreds Hear 
the Latest in Stroke Care
Emanate Health President & CEO Rob Curry 
had the pleasure of providing welcoming 
remarks at our 2nd Annual Stroke Symposium, 
where he applauded hundreds of our doctors, 
nurses, other clinicians and staff who gave up 
part of their Saturday to learn about the latest 
advances in stroke care to help them better 
treat, manage and minimize the long-term 
impacts of stroke. We welcomed a special 
guest, stroke patient Joe C., who addressed 
the audience and commended the staff at FPH 
and QVH for the exceptional stroke care he 
received. In fact, he quipped that the top-notch 
care he received was that of a five-star hotel at 
the QVH Neurology Unit and looks forward to 
“booking his next stay” with us—if ever needed. 
Attendees applauded him with a standing 

ovation. We’d like to thank to Dr. Richard Young, 
Dr. Claudia Muñoz and Dr. John Lindberg 
for sharing their stroke care best practices. 
Hosting the annual stroke symposium helps to 
demonstrate Emanate Health’s expertise on 
this complex care issue as we continue on our 
journey to become a certified Comprehensive 
Stroke Care Center. Great job, Stroke Care 
Team! 

Dr. Claudia Muñoz, Hedy Dizon and 
Dr. Richard Young

Attendees check out vendor row during a breakRob Curry welcomes stroke patient Joe C 

Dr. John Lindberg addresses stroke rehabilitation

Where comes fromstrength{ }
Neuroscience & stroke care services include:

24-hour CT Scan, as well as MRI Scan  |  Expert Neurosurgical Team  |  Patient and Family Education 
Dedicated Stroke Team with Integral Services Throughout the Continuum  |  Monthly Support Group

Compassionate and Quality Nursing Care  |  Inpatient and Outpatient Rehabilitation Services
Occupational Therapy, Physical and Speech Therapies

Voted best hospitals in the region and Top Doctors in LA County

Find A Doctor
Visit: emanatehealth.org/neuroscience

Call: 888.456.2847
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October-December

LEADERSHIP RETREAT:  
2019 was the best year ever!
More than 100 of our health system’s leaders met for the 2019 
Leadership Retreat in Carlsbad to look back on our successes 
of the past year—of which included a corporate name change 
to Emanate Health. The productive retreat helped to energize 
the teams as we continue on our journey toward building an 
integrated health care system. The group celebrated many 
achievements in 2019 that positions Emanate Health as a 
regional leader:

•  We are proud of our trajectory toward delivering highly
reliable care to achieve zero harm

•  We continue to attract top-notch physicians that strengthen
our ability to provide the full continuum of care in the San
Gabriel Valley

•  We are the low-cost provider of choice in the market that
gives us a sustainable competitive advantage in the region

•  We invested in state-of-the-art technology, equipment and
facilities to provide comprehensive inpatient and outpatient
clinical services to keep health care close to home

Keynote Speaker, Dr. Ron Paulus, congratulated our progress 
toward achieving integration. One of his main takeaways was 
that the primary responsibility of a leader is to embrace and 
manage change for their teams. A retreat activity enabled us to 
identify ways to become a fully integrated health system and 
how the personal commitments of each leader will shape our 
future in 2020 and beyond.

TRANSFORMING 
THE CONSUMER 
EXPERIENCE: 
Emanate Health 
Rehabilitation 
Recertified by CARF!
For two consecutive 
days, the Emanate Health 
Rehabilitation team 
underwent a stringent 
visit from The Commission 
of Accreditation for 
Rehabilitation Facilities 
(CARF). Surveyors highly 
commended the leadership 
and rehabilitation team for 
their passion and dedication 
to provide optimal patient 
care for the communities 
we serve. They attributed 
our success to our positive 
Building Connections 
teamwork among therapists 
and nursing. Here’s what they 
said: The staff ‘truly cares for 
their patients’ and personalize 
the care of each individual. 
Congratulations to Dr. John 
Lindberg, Gilda Dominguez, 
Marianna Ward, Dave 
Concepcion, and the entire 
rehabilitation team!
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LIGHTING UP A LIFE: Families Remembered 
Their Loved Ones at Annual Hospice Event 
More than 100 guests attended the Light Up a Life - Hospice 
Tree Lighting Festivities on December 5, 2019, with special 
recognition for Thomas Drino, 2019 Hospice honoree. This 
annual Emanate Health Hospice reception recognizes 
and pays tribute to the lives of our family and friends. It 
represents a time to be comforted and to share hope with 
others. The event raised $30,000 to support Hospice.

MORE CONGRATULATIONS ARE 
IN ORDER: ICH Recognized by the 
American College of Surgeons 
Inter-Community Hospital has been honored 
by the American Society of Surgeon’s National 
Surgical Quality Improvement Program 
(ACS NSQIP®) for meritorious outcomes for 
surgical patient care in 2018. ICH was one of 
88 participating hospitals recognized for this 
achievement. As a participant in the program, 
ICH is required to track the outcomes of 
inpatient and outpatient surgical procedures 
and collect data that assesses patient safety 
and can be used to direct improvement in 

the quality of surgical care. Congratulations 
to Melissa Howard, Chief Nurse & Clinical 
Executive and her clinical team at ICH for  
this recognition. We also want to thank  
Dr. Robinson Baron, current chief elect, past 
chief of staff and Dr. Kahn Hameed for their 
vision and leadership in introducing NSQIP to 
Emanate Health. Great job, team! 

2018 Hospice Honoree  
Katy Ingersoll, 2019 Hospice 
Honoree Thomas Drino, and 
Hospice supporter Vera Drino 
enjoyed the festivities

Soloist and grateful Hospice 
family member, June Orr,  
sang “Unforgettable” and  
“You Light Up My Life”

The tree outside of 
Hospice will be lit 
through the holidays  



Where comes fromhealthy{ }
A woman’s health care needs change throughout her life.

At Emanate Health, we pledge to be there 
to help you through all of them.

Voted best hospitals in the region and Top Doctors in LA County

Find A Doctor
Visit: emanatehealth.org/womenshealth 

Call: 888.456.2847

Voted best hospitals in the region and named Top Doctors in LA County

There’s no need to go across town when you can find an Emanate Health hospital, clinic and doctor just 
around the corner. Emanate Heath’s award-winning Heart Care Center of Choice at Inter-Community 
Hospital in Covina and the largest maternity center in the San Gabriel Valley at Queen of the Valley 
Hospital in West Covina provide quality health care, close to home. When a life-threatening incident 
strikes, our full-service Emergency Department at Foothill Presbyterian Hospital in Glendora  
is ready to address your urgent care needs. 

Make Emanate Health your family’s first choice for health and wellness. 

Our specialty areas:
• Behavioral Health
• Cardiovascular Care

• Emergency Care
•  Neuroscience &  

Stroke Care

• Orthopedics Care
• Sports Medicine
• Women’s Health

Where comes fromhealthy{ }
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Formerly Citrus Valley Health Partners

3,500 caring employees

1,000 expert physicians

700 selfless volunteers

25 physician practices

8 service lines

Behavioral Health, Cancer, Cardiology, Neuroscience 
and Stroke, Orthopedics, Sports Medicine, Women’s 
Health, Hospice and Home Care

Find a Doctor
Visit: emanatehealth.org
Call: 888.456.2847

 Hospital
● Emergency Care
● Home Care
● Hospice
● Imaging
●  Physician Network
● Surgery Centers

Facebook- EmanateHealth
Instagram- EmanateHealth_
LinkedIn- Emanate Health
Twitter- EmanateHealth_

{our network}
Where healthy comes from



Emanate Health, formerly Citrus Valley Health Partners, is the largest health care system in the San Gabriel 
Valley. The health system includes Foothill Presbyterian Hospital in Glendora, Inter-Community Hospital in 
Covina, Queen of the Valley Hospital in West Covina, Emanate Health Hospice and Home Care in West Covina.

Learn more and find a doctor: 
Visit www.emanatehealth.org 

Call 888.456.2847

Make Emanate Health your family’s 
first choice for health and wellness. 
Our specialty areas:
• Behavioral Health
• Cardiovascular Care
• Emergency Care

• Neuroscience & Stroke Care
• Orthopedics Care
• Sports Medicine
• Women’s Health

Where comes fromhealthy{ }
Voted best hospitals in the region and named Top Doctors in LA County

Formerly Citrus Valley Health Partners




